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The #1 On-Demand Integrated

Business Application

Accounting/ERP

Ecommerce




NetSuite, Inc. is the world’s leading provider of on-demand
integrated business application software, serving thousands of
customers globally. Our goal is to enable small and medium-
sized businesses to make better, faster decisions in fiercely
competitive markets. That's why our products combine
complete accounting/ERP, customer relationship management
(CRM), and ecommerce in a single powerful application.
Using NetSuite, companies can unite departments, automate
processes, and gain unparalleled insight into their business.
Delivered via the Internet, NetSuite can be implemented all
at once or modularly, depending on your needs. Run your

business better today with NetSuite.

N Et S u ite delivers on the promise of

intelligent, complete and simple applications
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for every business.

You have real-time access to all the information you need to
make better, faster business decisions. Role-based customization
facilitates quick end-user adoption across your organization.
With the real-time Dashboard, users see the information most
relevant to their job functions.

NetSuite integrates front-office, back-office and ecommerce
capabilities in a single powerful application. With one data
repository, you can be certain that all your users view and use
accurate and up-to-the-second data.

As an on-demand, Web-based solution, NetSuite significantly
reduces your total cost of ownership. It's faster and less expensive
to implement than traditional software. Additionally, you no longer
have to purchase hardware, or maintain and upgrade software.
And its simple user interface facilitates quick end-user adoption.



Role-based Dashboards

Increase Visibility, Drive
Better Business Decisions.

Customizable Dashboards offer
you real-time access to key
performance metrics, supporting
intelligent and timely business
decisions. In addition, full
visibility into customer records
results in more efficient and
highly personalized sales,
fulfillment and service processes.
The result—improved customer
satisfaction, more repeat
business and increased cash
flow and profitability.

Real-time Intelligence

Your Job, Your Dashboard.

Unique drag-and-drop capabili-
ties allow each employee within
your company to personalize
the Dashboard. Employees can
also access the exact tools and
data they need to succeed. So
whether you are the CEO,

a sales executive, finance
manager, warehouse operator,
support manager or advertising
assistant, the terminology,
interface and functions are
tailored to your needs.

All The Detail, All the Time.

Manage your business better
with NetSuite Dashboards.
Built-in reporting tools allow
you to customize reports to
see exactly the level of detail
you need to run your business.
NetSuite also has robust report
customization capabilities, so
that you can view the reports
in Microsoft Word and Excel.



Automate

NetSuite automates all your key business processes—from lead generation to sales
orders, from product shipment to customer service —across your entire company and
through your trading partners. Since all corporate data is held in a single system, you
access one real-time view of all your key business metrics, enabling you to make better,
faster decisions in an increasingly competitive landscape.

Streamline

As a Web-based, hosted solution, NetSuite significantly reduces your total cost of
ownership. There is no software to install, no hardware to purchase and maintain, and
no upgrades requiring complex re-implementation over time. Our team of IT professionals
manages your maintenance, support, and upgrades at our world-class data center.

As a result, you can focus on running your business while NetSuite runs your software.

Visualize

Our patent-pending Dashboards give you a real-time snapshot of your business, enabling
you to make better, faster decisions. You can view anything from leads, commissions,
sales revenue and forecasts, to bank balances, receivables and payables, anywhere

and anytime.

Grow

NetSuite gives you the sales, marketing and support tools you need to grow faster and
serve customers better. And it gives you the business process and automation tools you
need to scale the organization rapidly and efficiently.

Each manager has the Dashboard set up differently
depending on the metrics he or she needs. The ability
to design those metrics, and calculate and display
them in real-time is invaluable.

—Bill Miller, Vice President of Business Development, BizcomUSA, Inc.




Automate Your Processes — From Contact-to-Contract-to-Cash

With a single, integrated platform for CRM, accounting/ERP and ecommerce, you can

automate key business processes across all your departments, including marketing,

sales, service, finance, order fulfillment, procurement and employee management.

OUR SOLUTIONS:

NetSuite

NetSuite is a complete business
management system for midsize
companies. It's the only mid-
market offering that combines
accounting/ERP, CRM, and
ecommerce capabilities in one

system, allowing you to unite
disparate departments and truly
integrate your business. NetSuite
is quick to deploy, user friendly,
and flexible enough to support
all your business processes.

CRM

NetSuite integrates all of your customer-focused activities, from contact-to-contract-to-cash.
With NetSuite, you have a powerful, easy-to-use tool to manage your sales processes, customer
service, marketing activities and partner programs.

Unlike competing products, NetSuite is the only hosted CRM solution with integrated order

management—meaning you can actually create quotes and orders from within the application.
NetSuite is also first to integrate CRM with real-time commissions management, which motivates
your sales team with weekly, monthly and quarterly projections.

And with one complete view of your customer, NetSuite allows you
to close sales faster, upsell existing customers and deliver better
customer service. Your marketing campaigns can better
target customers with promotions based on purchase
histories, your sales team can recommend new products
or services, and customer support can offer better service
by reviewing and responding to past support issues.

In addition, NetSuite seamlessly ties together CRM with
accounting, warehousing and shipping applications
to support your entire sales process. As a result, your
departments can work collaboratively to serve customers
better, increase customer satisfaction, and boost retention

rates and repeat business.

NetSuite Small Business

NetSuite Small Business is one
complete application to run an
entire small business, enabling
you to integrate the front
and back office and to manage
sales, service, accounting,
website and ecommerce.

NetSuite CRM

NetSuite CRM allows you to
better manage and control all
sales and customer-facing
activities, including your sales
processes, customer support
and service, and marketing.
With this powerful, easy-to-use
CRM solution, you'll sell more
effectively and provide higher
levels of service to customers.

NetSuite CRM+

NetSuite CRM+ goes beyond
traditional CRM to provide
complete customer lifecycle
management, with a true 360
degree view of the customer.
It includes all the capabilities
of NetSuite CRM, plus order
management, partner man-
agement, upsell/ cross-sell,

a customer portal, analytics,
and more.




Accounting/ERP

NetSuite streamlines back-office processes for growing and midsize businesses. By melding your
business processes together —rather than isolating them as departmental functions—you improve
communication and collaboration across all departments. NetSuite eliminates the need for data
re-entry, batch downloads or data consolidation, improving your productivity and competitive edge.

The integration of all your key data—financials, customer service, order management, purchasing,
inventory and employee management—improves cash flow and bottom-line profits. Plus, the
automation of manual business tasks, including order-to-cash and procure-to-pay processes, can cut costs
significantly. Self-service vendor and customer portals extend your business
process to partners for true B2B and B2C collaboration, and
strengthen your relationships for long-term competitive advantage.

In addition, NetSuite provides real-time visibility into vital
business metrics for better, faster decision-making. Because
data is stored centrally, you also benefit from integrated
reporting and analytics across all departmental data.

With NetSuite, you'll accelerate your business cycles, improve
data reliability, and offer higher levels of service to customers,
suppliers and partners.

Ecommerce

NetSuite's ecommerce capability lets you leverage the Web
to grow your business faster and more cost effectively.
With NetSuite, you can transform your static Web site into
a dynamic, database-driven ecommerce portal. At last,
you can tie together online customer acquisition efforts
with back-office order fulfillment. Most importantly, tight

integration between front- and back-office applications

allows you to monitor all customer and partner activity on
your Web site.

With NetSuite, your company can easily deliver an “Amazon.com-
like” experience to customers and partners alike. NetSuite allows you to
provide a customized Web experience to your customers. You can offer customers anything from
targeted special offers and pricing, to personalized content and support.

NetSuite allows you to lower operational costs and improve customer satisfaction with 24/7 self-service.
With NetSuite, customers can always access reliable, round-the-clock self-service, an extensive
knowledge base, and online support.

" Client information is now available
around the clock, and the team
can manage the entire sales cycle
from lead to prospect to customer,
from wherever they are at any
given time.”

Bill Vetter

GM Corporate Sales,
North America,

Weight Watchers America

"NetSuite allows us to think, act,
and work as a single company
worldwide.”

Steven L. Yeffa
CFO, Cartridge World

“With NetSuite, we have accurate,
up-to-date information at our
fingertips. And faster reporting means
quicker budget decisions and better
cash flow.”

Jonathan Hickok
CFO, Meredith Management

“NetSuite's customization capabilities
are exceptional —there’s nothing
even close to it in the industry.
NetSuite gives us superbly tight
integration between our...
departments.”

Ken Meyers
VP of Operations, Advanced MD

"With NetSuite, we can deliver an
Amazon.com-like experience at a
fraction of the cost.”

Dave Perkins
Director of IT, Glass Dimensions

“NetSuite PRM is a perfect collabora-
tion vehicle to help us improve,
automate and simplify the way we
work with partners.”

Steve Woo
VP Channel Marketing & Sales Ops,
ViewSonic
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ONE SYSTEM. NO LIMITS.

United States

Corporate Headquarters
2955 Campus Drive

San Mateo, CA 94403-2511
Tel: 650-627-1000

Fax: 650-627-1001
www.netsuite.com

Canada

5800 Explorer Drive, Suite 100
Mississauga, ON L4W 5K9

Tel: 905-629-8486

Fax: 905-219-8450

Europe/Middle East/Africa
1 Grenfell Road, Maidenhead
Berks SL6 THN

United Kingdom

Tel: +44(0) 1628-774400
Fax: +44(0) 1628-774411
www.netsuite.co.uk

“NetSuite is the leader in the
SMB integrated application
suite space.”

Sanjeev Aggarwal
SMB Analyst
The Yankee Group

Inc. Magazine
2nd Fastest Growing Private
Software Company in the U.S.

GOLD CUP
AWARD

CPA Technology Advisor
Gold Cup (5 of 5 Stars)

Japan

Akasaka 1-chome Mori Bldg., 6F
1-11-28 Akasaka, Minato-ku
Tokyo 107-0052

Tel: +81-3-5545-7621

Fax: +81-3-5545-7622
www.netsuite.co.jp

Hong Kong
Suite 1007, 10/F, MLCMillennia Plaza

663 King's Road, North Point, Hong Kong

Tel: +852-2562-7686
Fax: +852-2562-8321

Singapore

1 Raffles Place #19-03

OUB Building, Singapore 48616
Tel: +65-6511-6130

Fax: +65-6532-0994
www.netsuite.com.sg

“None of...NetSuite's rivals have
packaged together the full
complement of back office, front
office and e-commerce capabilities
into an integrated, software-as-
services offering.”

Laurie McCabe
Vice President
AMI Partners

Technology Fast

S00

Deloitte Fast 500
#2 on Fast 500 List

THE 2005

[RM
LEADER AWARDS

CRM Magazine
CRM Market Leader Award

2005 SIIA

//CODiE/

Codie Award
Best Software Service

Excalfance Awanis

eWEEK
#1 Enterprise CRM Product
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“[With NetSuite] a customer begins
to realize ROl immediately. ..
with no hardware to procure,
no up-front license fee, and no
complex set-ups.”

Jayson Maynard
Research Analyst
Credit Suisse

“NetSuite breaks the limitations
of traditional CRM systems by
integrating complete back-office
and front-office systems in a
simple application. For the first
time, mid-market companies can
go from lead to sale to shipment

to service without ever having
to integrate data from disparate
systems.”

Denis Pombriant
Managing Principal
Beagle Research Group




